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1. Foreword 

I am pleased to introduce the latest annual report for 

the Newcastle Fund, providing information on grants 

given by Newcastle City Council to voluntary, 

community and social enterprise organisations during 

the financial year 2019-20.   

This report provides an overview of Fund investment, 

identifying key characteristics of the activities and 

organisations we have supported. It also gives details about individual grants, 

showing how money has been spent and how it has made a difference for 

people in Newcastle. 

In 2019/20, the Fund supported a wide range of activity to strengthen individual 

and community resilience and improve people’s health and wellbeing. From the 

most specialist support and advocacy for some of our most vulnerable 

residents, to life and work skills development and community resources to 

reduce isolation, the grants awarded in this period have enabled VCS 

organisations to connect with and respond to local need.  

More recently, organisations supported by the Newcastle Fund have been able 

to adapt at pace to ensure that our most vulnerable communities and residents 

have continued to receive vital support and assistance during the Covid-19 

pandemic.  People across the city are facing complex new challenges and 

uncertainty about the future that impact on their quality of life.  During this time, I 

have been amazed, but not surprised, by the many ways in which our Voluntary 

and Community Sector (VCS) partners have pulled together to ensure that 

residents receive the support they need. Their connection to communities, and 

the commitment of their staff and volunteers are testament to the strength and 

importance of the VCS in Newcastle. 

 

Joyce McCarty 

Deputy Leader of the Council 
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2. About the Newcastle Fund 

The Newcastle Fund is the Council’s primary discretionary grant-giving programme for 

the city’s voluntary, community and social enterprise sector. Introduced in 2011, the 

fund has become an important resource for VCSE organisations to build sustainable 

community resources. It supports both activity-specific costs and core running costs, 

enabling organisations to develop and grow whilst protecting and strengthening their 

roots in Newcastle. 

 

 

 

 

 

 

 

 

 

 

 

Our core purpose 

The Newcastle Fund exists to support the voluntary, community and social enterprise sector 

to harness the energy and assets that exist in our communities and unlock (often untapped) 

potential to improve wellbeing and reduce inequalities. 

 

By assets we mean “any factor or resource which enhances the ability of individuals, 

communities and populations to maintain and sustain health and wellbeing. These assets can 

operate at the level of the individual, family or community as protective and promoting factors 

to buffer against life’s stresses.” Source: Morgan, 2009 cited in Improvement & Development 

Agency, 2010. 

  

About discretionary grants 

The Council defines a grant award as a gift of funds for a specified purpose. This 

activity is defined by the recipient in their application, and not by the Council.  

A discretionary grant is awarded based on the eligibility and merit of the application. 

The Council evaluates applications to The Newcastle Fund through annual 

competitive rounds, awarding grants to recipients who most successfully meet its 

criteria.  

Grants are ideal for supporting research and development, building capacity, covering 

salaries and overheads, or developing new activities which over time could become 

self-sustaining.   
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Priority outcomes 

 

 

Asset based ways of working 

The Newcastle Fund can support VCSE organisations to recognise and develop the unique 

strengths and talents in their communities. This ‘asset-based’ approach engages 

organisations to share skills and knowledge through practical partnership that: 

 

✓ Meets needs whilst nurturing the strengths and resources of people and communities. 

✓ Enhances protective factors that support wellbeing, health and the coping abilities of 

individuals and communities, even when faced with adverse life circumstances.  

✓ Unites people and communities to use their knowledge, skills and lived experience for 

positive change. 

✓ Liberates, links and shares resources and assets to connect people and communities. 

✓ Creates conditions for communities to do things for themselves, supporting people so they 

can get help when they need it. 

 

 

 

 

  

TO TACKLE DISADVANTAGE AND INEQUALITY 

 

AND CREATE A LASTING IMPACT ON THE WAY WE LIVE 
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3. About this report 

This report explains where funding was given, the activities it supported and the impact it 

made in 2019/20. In creating this report, we can better understand the difference that activity 

makes in our communities and we can learn from and improve what we do. 

Measuring activity, outcomes and impact 

The fund’s priority outcomes are broad and inclusive, to encompass the diversity of VCS 

activity in Newcastle. We recognise that there are many different ways to achieve these 

outcomes, so we ask applicants to demonstrate how their own activity contributes towards 

them, and to identify potential impact on the people they support. This self-specification is an 

essential part of grant-giving arrangements and it allows diverse activity to flourish in our 

communities.  

During the course of the grant-funded period, organisations collect and share key information 

with us that measures the impact of their activities against the outcomes identified in their 

application. This report shows the wide range of achievement supported by individual grants, 

describing impact in residents’ own words and pictures. 

In this report, we also want to understand the collective impact of the fund’s investment, so 

we have linked organisations’ self-defined outcomes to eleven outcome categories: 

 

You can read more about how projects have contributed to these 11 outcome category areas 

in section 6. 
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Monitoring frequency 

For each grant we give, we request regular performance and activity information to help us 

monitor delivery. Frequency of reporting is determined by the level of funding received. 

 
Activity that supports vulnerable adults and/or children is also subject to additional monitoring 

during the life of the project, to undertake a more detailed assessment in relation to health 

and safety and safeguarding. 
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4. Overview of funding in 2019/20 
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Additional funding for VCS activity 

In addition to the £704,676 awarded to new activities in round 9 and £106,520 of funding 

committed in round 8, £505,300 from the Newcastle Fund was ring fenced in 2019-20 to 

support VCS activity in the following areas: 

• Domestic violence and abuse 

• VCS related infrastructure  

• General advice services delivered by the VCS in the community  

• Large community events in the city  

• Small Pledges for Big Impact – Crowdfunding  

Community events 

Newcastle Fund ring-fenced monies were made available in 2019-20 to enable continued 

investment in large-scale community events. These included Pride, Chinese New Year and 

Newcastle Asian Arts and Music festival. These established events strengthen community 

resilience in the city by breaking down social barriers and bringing communities together. In 

2019-20 the events attracted attendees from a broad demographic range, reflecting the 

diversity that exists in our communities. The popularity and success of these events also 

generate increased economic benefits to the City through visitor numbers and local spend.  
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5. Where did the funding go? 

 

 

 

In 2019/20, The 

Newcastle Fund 

supported 21,394 

beneficiaries 

Funding went to 38 

separate activities 

(projects) across 

the city. 

A total of £811,196 

was awarded. 
This map shows the 

amount of funding per ward 

based on the value of each 

award and the proportion of 

beneficiaries in the ward.  

For example, if a £10,000 

project had a total of 200 

beneficiaries, of which 20 

were in Elswick ward, this 

would be shown as 20/200 

x £10,000 = £1,000 going 

to Elswick ward. 
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6.  Newcastle Fund outcomes 

In the round 9 application process, organisations linked self-defined outcomes to Newcastle 

Fund outcome categories. The information below shows how activity in these categories 

contributes towards the Fund’s priority outcomes, helping us to aggregate the impact of a 

wide range of activity against fund investment. 

 

 

 

*  a further three grants are supported by ring-fenced Newcastle funds to deliver large cultural events in the city. 
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Because Newcastle Fund outcome categories were introduced in round 9, the 5 grants 

committed in round 8 are shown below linked to Newcastle Fund priority outcomes. 

 

7. Funded Activity 

In this section, grant funded activity is presented in relation to our priority outcomes. 

Individual grant descriptions are presented under the priority outcome to which they are most 

closely linked by the organization. 

Improving individual resilience 

 

Organisation Project name Activity description 

What difference has your activity 

made? 

Guide Dogs For 
The Blind 
Association 

My Guide 
Newcastle 

Enabling people with sight 
loss to access their 
community by matching with 
a trained sighted guide. 

76 people now have more awareness 
of sight loss and potential barriers to 
independence, as well as knowledge 
of safe and confident sighted guiding 
techniques for their clients and 
colleagues. 

Better Days Better Days Lead organisation for the 
Safe Places scheme, 
providing stimulating 
healthy & fun activities for 
adults with learning 
disabilities 

People with a learning disability have 
somewhere safe to go if they are 
distressed in any way when in 
Newcastle. The confidence gained 
from delivering training is a great 
boost for our members. Everyone 
benefits from one to one contact, 
developing skills and dispelling any 
myths anyone might have. 

5 4 4

16

11
9

Building individual resilience Improving commuity resilience Improving health and wellbeing

5 grants committed in Round 8

No of grants delivering this outcome Number of times outcome is cited in activity
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Organisation Project name Activity description 

What difference has your activity 

made? 

Deaflink North 
East 

Including D/deaf Working with the D/deaf to 
reduce isolation and to 
provide information in an 
accessible format to 
increase their 
knowledge/understanding. 

People have gained knowledge of 
their rights and for some, they have 
increased their family income. We 
have assisted complaints, referral to 
welfare rights, advocated with 
Newcastle Hospital Trust, helped with 
housing moves. Some people have 
been helped with benefit claim forms 
and have been awarded maximum 
amounts. They have been able to 
feedback to the people presenting 
information about potential changes to 
systems and how they will be affected 
by them. 

Humankind 
Charity 

LGBT+ Hub Specialist support and 
diverse opportunities to 
LGBT+ young people aged 
11-25 to improve health, 
wellbeing &social inclusion 

LGBT+ Young people from Newcastle 
report that they are now able to enjoy 
the same opportunities for positive 
social experiences and enhancement 
as their peers. 100% of service users 
who identified this as a support need 
have been supported to access 
internal or external opportunities, 
building skills which will support them 
to fulfil their potential and thrive into 
adulthood. 

Stepney Bank 
Stables 

Enhancing lives 
through horses 

Enhancing the lives of 8-18-
year olds through horses. 

As the young people develop trust in 
our staff, horses, and project they 
begin to grow as young people. We 
provide lots of opportunities, both 
equestrian and non-equestrian, which 
enable them to develop their own 
individual strengths. 

Personal 
Support Unit 
Newcastle 

Increasing 
Access to Justice 
in Newcastle 

Local volunteers supporting 
people who face civil or 
family court cases without 
legal representation. 

Our volunteers have delivered 4,801 
sessions of support to approximately 
2,401 people enabling them to better 
access justice and empowering clients 
to keep their homes, maintain contact 
with children, move away from an 
abusive relationship and fight 
economic disadvantage 

Skills for People Help and 
Connect 

Information, advice, 
support, community 
connecting for people with 
learning disabilities (16+) 
through one to one support 
and peer support groups. 

Our target for the year of 150 people  
was  exceeded in the first 2 quarters 
of the year and this quarter has taken 
the number of people we have worked 
with to 257, meaning we have been 
able to support more people than our 
target. People have made new 
friendships through activities and 
groups and connected to services 
available to them, improving their 
loneliness, independence and have 
better information to make informed 
choices and represent their own 
interests and protect their rights. 
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Organisation Project name Activity description 

What difference has your activity 

made? 

JET (Jobs 
Education & 
Training) 

Core funding for 
JET Advisors 

1:1 support for international 
new arrivals and their 
families to upskill, find 
employment and integrate 
with their new communities. 

32 clients are working in different 
workplaces as a volunteers to gain 
work experience and new skills.    
Some of the places they are currently 
placed including The Wicker Chair 
Coffee Shop, North of England 
Refugee Service, Action Foundation, 
Ouseburn Farm, Riverside Community 
Health Project, Oxfam Finance 
Department and JET itself. These 
placements also help our clients to 
practice their language skills and 
improve their English. 

Streetwise 
Young People's 
Project 

City Centre 
Targeted Youth 
Work 

Targeted youth provision 
engaging socially excluded, 
disaffected, lonely and 
vulnerable young people 
into meaningful, socially 
inclusive activities 
enhancing community 
involvement. 

The young people know the detached 
team will advocate for them when 
having to deal with authorities and 
they don’t feel that their rights are 
being met. The detached team can 
take out information about 
employment, training and education 
directly to young people on the 
streets. 93% of young people told us 
that they feel more assertive and 
confident and will explore new EET 
opportunities, with 92% saying they 
had better coping skills, and 97% 
looking at making positive lifestyle 
choices. 

Children North 
East 

Babies and 
Parents Together 

An Early Years Family Co-
ordinator to recruit and train 
volunteers to support 
parents and babies in their 
first 1001 days. 

Parents and babies have felt safe and 
supported. Parents have gained a 
better understanding of the needs of 
their babies and of how to understand 
what their babies are communicating. 
They have enjoyed a variety of 
creative, music and reading activities 
together. They have taken this 
learning and continued some of these 
activities in their home. 

D2 Youth Zone Building 
resilience in 
Newbiggin Hall 

Providing more 
opportunities for developing 
learning and coping skills, 
for young people within a 
community setting. 

Young people have told us that they 
have bumped into older residents 
when they are out and about who 
have spoken to them and recognised 
them by name. It is very clear from the 
comments that the project has made a 
huge difference to the way they view 
young people. Relationships have 
strengthened between younger and 
older generations. 

Newcastle 
United 
Foundation 

NE1 Works A business focused 
employability initiative to 
connect connects NEET 
young people to 
employment opportunities 
with NE1 businesses 

These placements have offered young 
people an opportunity to experience 
difference careers and gain practical 
experience to enhance their CV's and 
increase their employability skills.  
This has led to paid employment and 
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Organisation Project name Activity description 

What difference has your activity 

made? 

an increase in confidence for young 
people. A better understanding of the 
careers available has also led to 
young people being more likely to 
sustain employment for longer. 

Newcastle UXL Positive Changes Increase participation, 
engagement and 
progression of disengaged 
young people through 
mentoring, 1:1 support and 
preparation for pathways to 
employment. 

100% of Year 11 participants told us 
that without UXL’s support they would 
not have felt confident to make the 
transition from education and would 
likely have disengaged. The impact on 
self-esteem, mental health and 
wellbeing, physical health and 
financial independence has seen a 
measurable improvement. 

Rape Crisis 
Tyneside and 
Northumberland 

Specialist 
Practical and 
Emotional 
Support for 
Survivors of 
Sexual Violence 

To provide specialist 
practical and emotional 
(P&E) support in Newcastle 
to women and girls over the 
age of 13 who have 
experienced any form of 
sexual violence.   

Our data demonstrates an 
improvement in mental needs such as 
depression, anxiety, panic attacks, 
flashbacks, anger management, 
insomnia, agoraphobia, phobias, low 
self-esteem/low self-confidence and/or 
suicidal thoughts. Clients have 
reported that they have started or 
reengaged with hobbies, training, 
volunteering and/or employment. They 
experienced improved relationships 
with family and friends; felt less 
isolated and more capable of 
managing their lives. 

Children North 
East 

WHOOPS! Home 
Safety Volunteer 
project 

Local WHOOPS! Volunteers 
making vulnerable families 
and children safer in 
Newcastle at home, school 
and in the community. 

The training and opportunities 
provided to our volunteers ensures 
they are upskilled for possible future 
employment opportunities. In addition, 
our student social workers who are on 
placement with our organisation are 
provided with home safety and first aid 
training which will support them in their 
eventual roles within safeguarding 
teams across the north east. 
Feedback from parents has been 
positive with all stating that they feel 
more positive about responding to 
childhood accidents and are more 
aware of risk.  

North East Law 
Centre 

North East Law 
Centre (NELC) - 
Increasing 
Access to Justice 
Project 

Specialist welfare benefits 
and employment law 
advice, advocacy support 
and representation at first 
tier welfare benefits, and 
employment tribunal 

Our intervention ensures that when 
clients' issues are resolved, there will 
be less demand on other public 
services to support them. Resolving 
benefits issues often results in 
increased household income leading 
to less stress, improved mental health 
and a better focus on other more 
important issues including maintaining 
or securing employment and 
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Organisation Project name Activity description 

What difference has your activity 

made? 

supporting others within the 
community. 

Building Futures 
East 

Women's 
DIY/Home 
Maintenance 
Programme 

Teaching women basic 
skills in installation, repair 
and maintenance of their 
homes; promoting 
independence, self-
confidence and reducing 
social isolation 

All participants record increases in 
personal confidence and self-esteem. 
Participation in the programme 
together with the social support 
activities that sit alongside have tipped 
the balance towards greater 
connectivity with their neighbourhoods 
and the creation of social networks 

Search  Older and Better 
together 

Providing advice and 
information to help people 
better prepare for later life, 
home visits to ensure 
people stay connected, 
community activities so 
older people can stay 
healthy and active, 
supportive networks so 
older people maintain 
independence, choice and 
control in their lives.   . 

1595 separate enquiries from 
individuals visiting Search’s advice 
drop in and dementia advice centre. 
For a small amount of money, we’ve 
managed to develop a really 
worthwhile project that has huge 
benefits to older people in the area, 

Newcastle and 
Gateshead Arts 
Studio Ltd 
(known as Chilli 
Studios) 

Chilli Studios Creatively improving mental 
health by innovating, 
destigmatizing and 
promoting our members' 
cultural value. Engaging 
people with mental health 
issues in a broad range of 
creative activity whilst 
harnessing potential to 
support both the 
organisation's and 
individual’s future. 

Each individual progressing from 
membership to peer volunteering is 
celebrated as massive achievement, 
because those taking up peer 
volunteering are individuals who wish 
to give back this adds to the sense of 
purpose and shared values. 

Beacon Hill Arts 
CIC 

Viewfinder Plus Enabling adults with 
learning disabilities and 
autism per year to develop 
digital skills and apply them 
to challenging, yet 
supportive, creative 
volunteering opportunities 
with community 
organisations. 

viewing figures and responses have 
been tremendous. “You have 
produced a fantastic film which is 
going to be a great asset for us to 
raise awareness of what we do and 
the issues we are confronting." 

Rape Crisis 
Tyneside and 
Northumberland 

Specialist 
Practical and 
Emotional 
Support for 
Survivors of 
Sexual Violence 

To provide specialist 
practical and emotional 
(P&E) support in Newcastle 
to women and girls over the 
age of 13 who have 
experienced any form of 
sexual violence.   

the women from Newcastle who 
attended our 3 groups told us that the 
groups had supported them with 
aspects of their mental health, 
including anxiety, panic and 
depression, which are common issues 
faced by women after experiencing 
sexual trauma 

Newcastle Law 
Centre 

Access to Justice We will provide free 
specialist immigration and 
asylum, and family law 

Immigration clients were assisted with 
work permits and issues around their 
status and those of their family 
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Organisation Project name Activity description 

What difference has your activity 

made? 

advice to residents of 
Newcastle. 

members and resolving those types of 
issues enables clients to fully 
contribute in society. Each client has 
received free advice, the full cost of 
the advice would have been on 
average £149 per person per hour, 
which is out of reach for our clients 
who are mostly living on minimum 
wage and means tested benefits. 

In focus: D2 Youth Zone, Building resilience in Newbiggin Hall 

As part of volunteering opportunities that young people can used to help build a CV, we have 

provided an inter-generational project where young people have provided a meal and a 

much-needed social opportunity for older and isolated members of the community. Through 

this work, we have observed changes in behaviour and noticed individual young people 

becoming more confident. It has been a pleasure watching young people learning to relate to 

older people. Young people have told us that not only can they use the experience to help 

with their own progression, but that they enjoyed doing something for someone else and that 

helping others made them feel good about themselves. Young people have had opportunity 

to take on new roles and this has allowed them to build confidence in their ability and 

overcome anxiety about accomplishing tasks. 

Young people have gained confidence in the way they interact with older people. We have 

observed worried faces from young people with low confidence change to smiles and 

laughter as they served tea and coffee and food and chatted with older people.  

Older people have told us that they enjoy getting out and meeting people from a different age 

group. We have had some lovely comments about how the young people conducted 

themselves and how nice it is to go somewhere and be treated so well. The older people view 

the luncheons as a real treat and something they very much look forward to. Young people 

have been able to use the skills they pick up to build a CV. We have provided practical 

support so that those with low literacy levels have been able to fill out application forms and 

develop their confidence when applying for work or training. We have provided access to 

resources; lack of money to buy a stamp, bus fare, or no access to data to send 

emails/internet are all hidden barriers that many of our young people encounter. We have 

been able to write references for them based on our evaluation of their performance, 

punctuality etc. 

We have observed young people so lacking in confidence, that they showed real signs of 

stress and anxiety performing simple tasks like speaking to someone on the phone. With our 

support, they have tackled their fears and mastered coping skills under stress. We have 

supported young people to access the correct benefits, so they have the financial base to 
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start looking for employment. We are aware of the strain within the household when a parent 

has an older child who is not contributing financially, and the support offered by their parents 

is much more productive when they are able to see their child making an effort in looking for 

work and offering financial support to the household.  

We have invited young people who have since found employment to share with others how 

they have found the process. We find that they are a lot more receptive when it comes from 

another young person; they have been able to empathise with similar struggles and offer tips 

when applying. We have supported the development of leadership skills and qualities that 

can be transferred. 

Improving community resilience 

 

Organisation Project name Project description 

How has this project helped 

Newcastle residents? 

Denton Youth & 
Community Project 
Ltd. 

Building on Success To build and increase the 
community participation 
of residents of all ages 
via a range of services to 
address needs 

Participants of these sessions 
have commented on how 
important they are in improving 
individuals sense of mental well-
being, reducing their feelings of 
loneliness and for some, as it is 
their only opportunity to get out 
and socialise preventing their 
total isolation from the rest of the 
community.  

Fenham Association 
of Residents 

Building a stronger 
community resource 
for Wingrove and 
West Fenham 

Developing a stronger 
community resource and 
build better resilience for 
residents in Wingrove 
and West Fenham. 

Really positive impact on 
learners and we found that the 
offer of small groups with easy 
entry learning was very attractive. 
We also found short or rolling 
courses worked well as older 
people had many health impacts 
which prevented them attending 
every week. 

St Martin's Centre 
Partnership 

Community 
Connections 
Volunteering Project 

Improving local people's 
employability, wellbeing 
and confidence through a 
variety of volunteering 
opportunities at St 
Martin's Centre in Byker 

As well as recruiting and 
inducting 18 new volunteers, the 
project has continued to support 
10 existing volunteers in their 
varied roles. The Volunteer 
Coordinator provided 1-1 support 
for all of these volunteers, with 
day-to-day management being 
delegated to the individual project 
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Organisation Project name Project description 

How has this project helped 

Newcastle residents? 

managers. Volunteering is known 
to impact significantly on the 
health and wellbeing of a person, 
and this is supported by feedback 
from the volunteers themselves. 

Curious Monkey Ltd Arriving Improving individual and 
community resilience 
through a collaborative 
creative programme 
between refugee and 
asylum seeker 
communities, arts and 
community organisations 

Group members enjoyed visiting 
cultural venues and have a broad 
experience of different forms of 
theatre, being able to express 
what things they like or don’t like 
to see. The support network of 
the group continues to grow and 
strengthen with people 
communicating regularly on the 
WhatsApp group and attending 
regular sessions. 

West End Women 
and Girls Centre 

Stephenson Building Core costs for our 
Community Building to 
enable community 
access 52 weeks of the 
year. 

Young women who have trained 
and are volunteering in their 
schools, colleges, youth groups 
and universities have supported 
over 500 young people who have 
asked for help. Teachers said the 
DV Champions have increased 
understanding, knowledge and 
visibility of domestic abuse 
across the school community 
through assemblies, campaigns, 
drop-ins and leaflets, making a 
huge difference. 

RHWE Ltd Newcastle Enterprise 
Club 

A locally based service 
for Newcastle residents 
providing start-up advice, 
workshops and 
resources for people 
interested in starting a 
business 

Evaluation forms and feedback 
recorded has evidenced clients 
feeling empowered by gaining 
confidence and knowledge of 
how to research a business idea, 
plan the business, raise and 
manage finances for the 
business and gain customers. 

PLAYinNEWCASTLE PLAYinNEWCASTLE 
Holiday Clubs 

An enriching place to 
socialise, stay active, 
have a healthy meal and 
have fun. 

It has meant not only did the 
parents have time to either go to 
work, look after siblings but it 
made a difference to their budget 
as we fed their children and a lot 
of parents did not know how they 
would have survived during 
holiday times. 

In focus: West End Women and Girls, Stephenson Building 

The centre has been open for 50 weeks of the year, 7 days a week. During this period, we 

have received comments from anonymous evaluation clouds such as, "I have made new 

friends and fell more connected to this area now".  "I can't believe the club is still here, I came 

when I was little and now my daughter comes too and loves it". We have had an increase in 
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numbers across all services, providing local women and girls with somewhere to go, 

combating isolation and loneliness.  Our AGM in December was the busiest yet with over 120 

local women and girls and their families attending. 

We have increased service, including delivering self-esteem, assertiveness and world of work 

courses for women.  We have also increased sessions for girls including junior and senior 

music clubs for girls which are proving very popular.  Through distance travelled forms used 

during courses 100% of women feel more confident after completing the self-esteem course.  

Since completing the assertiveness course 100% of women said they felt more able to ask 

for what they want and need. 

Women who have completed the Safe4Life course have organised a peer drop-in and are 

supporting over 30 women who have experienced domestic abuse, creating connections and 

new support networks for each other.  Young women who have attended the Smash the 

Patriarchy days are organising campaigns to highlight gender inequality in their schools and 

communities, working together to create change and a better Newcastle for everyone. 

Improving health and wellbeing 

 

Organisation Project name Project Description 

How is this project helping 

Newcastle residents? 

Newcastle West 
End Food Bank 

Pathways Out of 
Hunger 

Assessing and directing 
food-bank users in crisis 
through effective triage 
towards help and support 
from specialist services, 
charities and agencies. 

The difference with Pathways at 
NWEFB is huge. Having a dedicated 
Manager and experienced team in 
place has ensured that we can 
dedicate a great deal of time to this 
process. The clients have responded 
brilliantly and know that we are in a 
very strong position to support them, 
help with their issues and affect a 
solution. Clients are more aware of 
the support services on offer from the 
Triage volunteers and the opportunity 
to link with other support agencies.   

Freedom from 
Torture Newcastle 

Improving the 
emotional 
wellbeing and 
resilience of 
torture survivors 
in Newcastle 

Providing rehabilitative 
support to 35 torture 
survivors in Newcastle to 
improve their emotional 
wellbeing, resilience and 
integration through group 
activities 

As a partnership, our support in 
improving mental health and 
psychological wellbeing has helped 
in being a catalyst to encourage 
clients to integrate into the wider 
community, as they understand how 
to manage their thoughts and 
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Organisation Project name Project Description 

How is this project helping 

Newcastle residents? 

feelings, allowing them to become 
more confident in socialising.  

ACTION 
FOUNDATION 

Action Hosting & 
Integration for 
Asylum Seekers 

Mobilising community 
assets and building 
services that create 
pathways out of 
destitution and promote 
resilience and integration 
of asylum seekers 

78% said they feel more valued as a 
member of the community as a result 
of attending our classes, 90% told us 
that they have made new friends at 
Action Language and 94% said that 
they feel happier and more confident 
as a result of attending our English 
language classes. We have 
supported 12 Hosting guests to move 
on from our scheme and into longer-
term housing solutions. 

West End Refugee 
Service 

Life on Hold Preventing and alleviating 
destitution experienced 
by asylum seekers and 
refugees 

Clients would be street homeless if it 
was not for the interventions of BRC, 
NERS and WERS staff. A stronger 
sense of community is created by 
local people supporting destitute 
asylum seekers. 

Special Olympics 
Gateshead, Tyne & 
Wear 

Project Inclusion Providing weekly sports 
training and competition 
opportunities for 
Newcastle residents with 
disabilities. 

Newcastle children with disabilities 
have been provided with the best 
start in life, learning about the 
benefits of exercise, nutrition and 
self-discipline. 

Samaritans of 
Tyneside 

Samaritans 
Supporting the 
Geordie 
Community 

Improving mental-health 
well-being in the local 
community and extending 
volunteering opportunities 

This has allowed 100 volunteers to 
be available to work with people in 
distress via phone, email and face-
to-face discussion 

Victim Support Newcastle Anti-
Social Behaviour 
Project 

Support, advocacy and 
mediation for the victims 
of Anti-Social Behaviour 
across Newcastle 

for some people, we've been by their 
side, helping them cope, liaising with 
agencies (such as the police, 
housing providers, council) on their 
behalf.  This reduces the stress; 
people know they're not on their own 
and are being believed.   

Skills for People Families of 
disabled children 
and young 
people: 
empowered, 
informed 
supported, 
connected. 

Information, guidance, 
support, community 
connecting, and 
engagement for families 
of children and young 
people with Special 
Educational Needs and 
Disabilities. 

Families / Carers are better informed 
about the services that are available 
to them. More families / Carers 
accessing the Local offer.  
Improvement in wellbeing and 
resilience through knowledge of their 
rights and how to access support. 

Success4All cio Success4ll and 
PlayInNewcastle 
joined-up delivery 
of its Play & Learn 
Programme and 
reaching more 
areas with the 
Learning Bus 

Safe Learn and Play 
environments for 500+ 
children and young 
people supported by 
200+ volunteers and 20 
qualified project workers 

The main difference made is the 
positive AND local role models the 
volunteers were to their 
peers/younger peers. They 
contributed to the feeling of safety, 
behaviour and confidence in learning 
of the peers they were tutoring or 
befriending. 

In focus: Special Olympics Gateshead, Tyne and Wear, Project Inclusion 
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Many children with disabilities who have participated in Project Inclusion have been relatively 

inactive before participating in the programme. Though, weekly football and athletics 

sessions has been instrumental in improving the physical fitness and self-confidence of 

participants. Both children and adults with disabilities have become physically fitter, made 

new friends, developed their confidence and had the opportunity (for some for the first time in 

their lives) to be able to demonstrate the talent and potential that lies within them. 

The commitment and tenacity of participants has been utterly compelling, typified by the 

athletes who competed in the Special Olympics Motor Activities Training Programme 

Challenge day at the Welford Centre on Thursday 12th September 2019. 

4 Newcastle residents with disabilities have already been successful in winning medals at the 

Special Olympics Swimming Championships in Blackpool in July (see picture below) and the 

registered charity has many more national competitions to attend before the end of the 

project. 

Without the common interest and connection to the Special Olympics programme through 

Project Inclusion, such families may not have aligned with one another. As such, their 

association from being involved in the charity‘s fundraising events and supporting athletes to 

competitions has brought many benefits. 

Not only has Project Inclusion enhanced the physical health of current participants, but, 

symbolised to family carers, teachers, support staff and those pupils / service users not 

currently participating in the programme of the myriad of physical and mental health benefits 

that sports training and competitions can bring. 

  

Special Olympics Gateshead, 

Tyne and Wear 
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Beacon Hill Arts: Viewfinder Plus 

 

Freedom From Torture: Improving the emotional wellbeing and resilience of torture survivors in Newcastle 

 

Success4All: Play & Learn Programme 

 

Samaritans: Supporting the Geordie Community      Search: Older and Better Together 
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Appendix 1: Newcastle Fund 2019/20 

grant recipients 

Ref Organisation Project Name 19/20 Funding 

NFR9\100020 Humankind Charity LGBT+ Hub £21,925 

NFR9\100074 Victim Support Newcastle Anti-Social Behaviour 
Project 

£26,250 

NFR9\100115 Success4All CIO Success4ll and PlayInNewcastle 
joined-up delivery of its Play & 
Learn Programme and reaching 
more areas with the Learning Bus 

£24,894 

NFR9\100010 Better Days Better Days £18,716 

NFR9\100039 West End Refugee Service Life on Hold £45,000 

NFR9\100064 Children North East Babies and Parents Together £28,794 

NFR9\100093 Skills for People Families of disabled children and 
young people: empowered, 
informed supported, connected. 

£24,125 

NFR9\100005 Guide Dogs for the Blind 
Association 

My Guide Newcastle £31,638 

NFR9\100019 ACTION FOUNDATION Action Hosting & Integration for 
Asylum Seekers 

£15,803 

    

NFR9\100023 Denton Youth & Community 
Project Ltd. 

Building on Success £15,000 

NFR9\100083 Rape Crisis Tyneside and 
Northumberland 

Group work for women survivors of 
sexual violence 

£17,582 

NFR9\100105 Children North East WHOOPS! Home Safety Volunteer 
project 

£23,674 

NFR9\100109 Building Futures East Women's DIY/Home Maintenance 
Programme 

£15,965 

NFR9\100051 Special Olympics Gateshead, 
Tyne & Wear  

Project Inclusion £19,130 

NFR9\100077 Newcastle United Foundation NE1 Works £13,500 

NFR9\100084 St Martin's Centre Partnership Community Connections 
Volunteering Project 

£20,147 

NFR9\100114 West End Women and Girls 
Centre 

Stephenson Building £15,000 

NFR9\100116 RHWE Ltd Newcastle Enterprise Club £19,115 

NFR9\100011 Newcastle West End Food Bank Pathways Out of Hunger £13,957 

NFR9\100024 Personal Support Unit Newcastle Increasing Access to Justice in 
Newcastle 

£20,000 

NFR9\100027 Skills for People  Help and Connect £21,960 

NFR9\100106 North East Law Centre North East Law Centre (NELC) - 
Increasing Access to Justice 
Project 

£32,459 
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Ref Organisation Project Name 19/20 Funding 

NFR9\100038 Streetwise Young People's 
Project 

City Centre Targeted Youth Work £23,025 

NFR9\100022 Stepney Bank Stables Enhancing lives through horses £4,440 

NFR9\100119 PLAYinNEWCASTLE PLAYinNEWCASTLE Holiday 
Clubs 

£24,750 

NFR9\100078 Newcastle UXL Positive Changes £23,149 

NFR9\100017 Freedom from Torture Newcastle Improving the emotional wellbeing 
and resilience of torture survivors in 
Newcastle 

£16,909 

NFR9\100036 JET (Jobs Education & Training) Core funding for JET Advisors £36,288 

NFR9\100073 D2 Youth Zone Building resilience in Newbiggin 
Hall 

£30,375 

NFR9\100098 Curious Monkey Ltd Arriving £22,955 

NFR9\100062 Samaritans of Tyneside Samaritans Supporting the Geordie 
Community 

£3,851 

NFR9\100015 Deaflink North East Including D/deaf £18,300 

NFR9\100034 Fenham Association of 
Residents 

Building a stronger community 
resource for Wingrove and West 
Fenham 

£16,000 

NFR8\100037 Search  Older and Better together  £30,000.00  

NFR8\100075 

Newcastle and Gateshead Arts 
Studio Ltd (known as Chilli 
Studios) Chilli Studios 

 £11,250.00  

NFR8\100138 Beacon Hill Arts CIC Viewfinder Plus  £13,020.00  

NFR8\100182 
Rape Crisis Tyneside and 
Northumberland 

Specialist Practical and Emotional 
Support for Survivors of Sexual 
Violence 

 £18,250.00  

NFR8\100197 Newcastle Law Centre Access to Justice  £34,000.00  

 

 

 

 

 


